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DEPARTMENT OF ENVIRONMENTAL PROTECTION


BUREAU OF RADIATION PROTECTION

2.13  RADON CERTIFICATION QUESTIONNAIRE

We are looking for ways to improve our service to the public and the regulated community.  Please take a few moments to respond to the following questions and statements about your recent experience in applying for DEP radon certification.  Your comments and recommendations are important to us.  Please either fold and return this questionnaire or fax it to our Department at (717) 783-8965.  If you have any questions regarding this questionnaire, please call our Department at (717) 783-3594. We thank you for providing us with this information.

1.
For what type of certificate did you apply?
 FORMCHECKBOX 
 Testing
 FORMCHECKBOX 
 Mitigation
 FORMCHECKBOX 
 Laboratory

2.
Are you the
 FORMCHECKBOX 
 Certified Individual
 FORMCHECKBOX 
 President/Owner of Firm


 FORMCHECKBOX 
 Other, Please Specify      


3.
Was your application prepared by the 
 FORMCHECKBOX 
 Certified Individual
 FORMCHECKBOX 
 President/Owner of Firm



 FORMCHECKBOX 
 Other, Please Specify      

4.
How long did it take to get your certification? Please specify.      

5.
Do you think this was:
 FORMCHECKBOX 
 Too Long
 FORMCHECKBOX 
 Reasonable
 FORMCHECKBOX 
 Faster Than Expected

6.
Did you have to resubmit or revise your application?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


If yes, why?
 FORMCHECKBOX 
 Administratively Incomplete
 FORMCHECKBOX 
 Technically Incomplete



 FORMCHECKBOX 
 Administrative Errors
 FORMCHECKBOX 
 Technical Errors
 FORMCHECKBOX 
 Other (Explain)      

7.
During the Department’s review of your application, did you have to supply additional information?


 FORMCHECKBOX 
 Yes
     

Number of Times
 FORMCHECKBOX 
 No

The following set of statements concern your feelings about certain aspects of DEP’s radon certification process. Please check the one response that best describes your feelings.

8.
The Department provides a reasonable explanation of all administrative requirements of the application.


Strongly Agree
Agree
Disagree
Strongly Disagree


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

If you disagree, please specify why here      

9.
The Department provides a reasonable explanation of all technical requirements of the application.


Strongly Agree
Agree
Disagree
Strongly Disagree


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

If you disagree, please specify why here      

10.
I was treated courteously and professionally by DEP staff.


Strongly Agree
Agree
Disagree
Strongly Disagree


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

11.
The Department performed professionally in processing this application.


Strongly Agree
Agree
Disagree
Strongly Disagree


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

12.
If you or your company do business outside of Pennsylvania, how does DEP’s service compare with that of other regulatory bodies?


Better
Roughly Equal
Slightly Worse
Much Worse


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

13.
Do you have suggestions for improvements to the radon certification application process? If yes, please attach them to this survey.
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